Don’t Wait, Local Outbreak: Email & SMS Templates


Instructions:
Use this email and SMS content below to keep your local community aware of current risks and start important conversations sooner with clients.
Simply copy the content below and paste into your email or SMS communication system to inform your clients. To save the images: right click > Save As Picture…
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Don’t Wait, Local Outbreak: Email & SMS Templates


Email template: Local disease outbreak
Subject: Disease Outbreak Warning for pets in our area
[image: ]Dear pet owner,
[bookmark: OLE_LINK15]We're writing to make you aware that cases of [disease name] have recently been reported locally. A local disease outbreak means that pets that are unvaccinated or not fully up to date are typically at great risk. Some diseases can be fatal, which is why prevention is so important.
How can you help to protect your pet?
· Check that your pet’s vaccinations are up to date
· Be cautious around animals showing signs of illness
· Contact us promptly if your pet appears unwell or you have any concerns
If you’re unsure whether your pet is fully protected, or would like to arrange an appointment, please contact us on <practice phone number> or click <booking link>.
Our team is here to offer advice, answer questions, and help you take the right steps to protect your pet’s health.
Protect everyday adventures. Don’t wait, vaccinate.
Kind regards,
<vet practice name>
<practice contact details>
SMS Template: Local disease outbreak
[image: ]
Hi pet owner,
We're writing to make you aware that cases of [disease name] have recently been reported locally.
A local disease outbreak means that pets that are unvaccinated or not fully up to date are typically at great risk. Some diseases can be fatal, which is why prevention is so important.
If you’re unsure whether your pet is fully protected or would like to book, please call us on <number> or click here <booking link>
Protect everyday adventures. Don’t wait, vaccinate.
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