
User Guide for the MSD 
Animal Health UK 

eShop 



We are pleased to provide you with this guide for ordering MSD Animal Health 
products using the MSD Animal Health UK eShop. 

For quick and easy access to the eShop we recommend that you save the web 
address in your web browser favourites or bookmarks.  

https://shop.msd-animal-health.co.uk 

Some useful information to assist with a smooth process when using the eShop: 

• If you experience difficulties in connecting to the eShop, please consider clearing 
your browsing history (cache).

• Browser settings: Google Chrome is the preferred browser. If you experience issues 
with any other browser, please check your settings or contact your provider.

• eShop User Guide: the latest version is available in the eShop using the Help link.

• Contact us for help at ah-customer-services.uk@msd.com or on 01908-685-685
(option 3).

• Changes in practice staff – contact your MSD Animal Health Account Manager to 
have the account updated.

• Your Account Manager contact details are:

mailto:ah-customer-services.uk@msd.com


SETTING UP YOUR ESHOP ACCOUNT: 

Your Account Manager will discuss your business’s access and visibility 
requirements and will arrange for the relevant user accounts to be set up.  They 
are responsible for having your details added to the ‘eShop Group’.  Once your 
access has been set up you will receive a welcome email and you can start 
ordering. 

1. Go to https://shop.msd-animal-health.co.uk and you will be taken to the
eShop landing page:

From here you can log in and start shopping. 

2. Enter your eShop account details
(email address) and the password you
created then hit LOGIN.



Additional account registrations for your business can be arranged via the landing 
page or by contacting your Account Manager. 

Your experience of entering the eShop will depend on the following two factors: 

1. If you shop for more than one account.  If you shop for more than one
account, a list of your accounts will be displayed and you will be asked to
select the account you wish to shop for.

Here you can search for your accounts or let us know if there are any details
missing by clicking on Missing an account.

Please ensure that you select the right account so that correct account is
invoiced.



Select an account and click on 

This message will not appear if you only shop for one account. 

2. If you have more than one ship-to address.  If you have more than one ship-
to address, a list of your addresses will be displayed and you will be asked to
select the address you wish your order to be shipped to.



This message will not appear if you only have one ship-to address. 

Timing out 

If you are inactive in the eShop for more than 20 minutes you will automatically be 
logged off.  Any unsaved baskets will automatically be saved until the following 
weekend. 



   VISIBILITY 

It is possible to restrict visibility of pricing to eShop users by assigning either full 
visibility or restricted visibility access rights.  Access rights are requested by account 
shoppers on account creation however, if you would like to discuss visibility options 
please contact your MSD Animal Health Account Manager. 

All ordering screens will appear the same, regardless of visibility type as all pricing will 
be shown using list prices.  Restricted visibility users will not be able to see pricing, 
other than list pricing and will not have access to any invoice information.  Depending 
on a user’s visibility type, the following screens may appear different.  Refer to the 
visibility icon for further details. 

SHOPPING FOR PRODUCTS 

Once logged on to the eShop, you will see the product landing page.  From here you 
can navigate to the species of products you usually shop for: 



You can search by therapeutic class or all products by selecting the species required. 

Once you have reached the product page you can: 

• Search for a specific product
• View products in a grid or list format.  You can also sort products by product 

name or price in ascending or descending order by using the dropdown 
arrow.

• View products by: Products in stock, Therapeutical Class or Brand by using the
side menu drop options.



The product page will indicate whether a product is in stock, out of stock or available 
on back order, in which case you can order the product and we will dispatch it once it 
is available. 

To find out more about a product, click on the product description on the product 
page.  Where batch expiry information is available this will be displayed. 

You can also access further product information and data sheets using the link to 
Further Product Information. 



At the bottom of each page you will find links to MSD’s: 

• Corporate Website
• Terms of Use
• Privacy Policy

You will also find a links to update your Cookie Preferences, access helpful resources 
or to Contact Us. 

• Add a product to your shopping basket by selecting the quantity required and
clicking on the Basket icon next to the product displayed

REVIEWING YOUR ORDER: 

To view your basket, click on the Basket icon  .  The following screen will appear: 

The Shopping Basket icon will indicate how 
many different products you have added to 
your basket. 



From here you can: 

1. Remove items from your basket by clicking on the delete icon.  You can also
cancel your entire basket by clicking on the Cancel basket button.

2. Change the quantity of products included in your basket by adjusting the
number in the Quantity column.

3. Save your basket in order to complete this at a later stage.  Click on the Save
basket button.

You will then be prompted to enter a basket name and description. 



You can retrieve your basket from your Dashboard under the My Account 
menu: 

You can save a maximum of 15 baskets. 

4. Export your basket to a .csv file

Click on the saved basket 
for further details and 
options. 



Before checking out you can review the instructions relating to your order here: 

You must enter a PO number (your reference) here in 
order to be able to submit your order.  This will be held 
against your order for future reference. 

You can add instructions or other comments relating to 
this order (for example, timing of delivery or special 
instructions pertinent to the products included in your 
order). 

If you would like a copy of the order to be sent to a 
colleague, you can add their email address here. This is 
only for the purpose of sending the order confirmation 
once and this email address will not be stored by MSD 
Animal Health. 



If you have placed a Poultry product in your basket you will get a reminder to advise 
us of any Liquid Nitrogen cans that you may have in your possession so that we may 
arrange collection of these: 

PLACING YOUR ORDER 

Once you have completed the necessary fields, click on Checkout.  You will see the 
following order review screen: 



Before you can place your order you must click to confirm that you have read and 
agree to MSD’s Terms and Conditions of Sale: 

Once you hit Place Order the confirmation email (example below) will be sent to the 
email address registered your eShop account and to any other emails you added 
when placing your order.  

QUICK ORDER 

If you know exactly which product(s) you wish to purchase, you can place your order 
quickly using the Quick Order functionality. 



Enter the product name or UIN that you wish to search on and hit Search.  A list of 
the relevant products will be displayed as follows: 

Amend the quantity you require, select the item(s) and hit Add all to basket. 

A new shopping basket will be created, or if you already had items in a basket then 
the quick order will be added to those. 



IMPORTING A BASKET 

It is possible to import a basket using a pre-populated .csv file.  Access Import a 
Basket from Dashboard option under the My Account menu at the top right of your 
screen: 

You will see instructions on how to create and upload a .csv file containing the items 
you wish to order. 

Note, product UIN’s must be displayed with 6 digits (e.g. 018766). 

Once you have chosen your file and hit Import you will get a confirmation message. 



Importing a basket creates a new saved basket which you can then activate when you 
are ready.  If you already have items in a basket when you activate the saved basket 
you will have the option to add your imported products to these. 



DASHBOARD 

Your Dashboard can be accessed from the My Account menu at the top right of your 
screen and provides quick links to your order history, saved baskets and invoice 
management.  You can also access your profile settings and useful resources and 
contact us from this page. 

 Restricted visibility users will not have access to the Invoice 
Management Portal. 



ORDER HISTORY AND ORDER MANAGEMENT 
You can access your Order History via the Dashboard. 

Order History: 

The order history screen displays all orders placed for the shopper’s account, 
regardless of how these are placed.  From here you can amend the display by filtering 
on an order number or a date range or by using the sort arrows for each column. 

You can retrieve details of an order by clicking on the order number. 



From here you can see details of the products included in the order, along with the 
original list price and net price invoiced. 

 Restricted visibility users will only see list prices for products 
ordered and will not see net values. 

 You can add items to a new basket by clicking on the basket icon  next to a 
product or you can replicate the entire order by clicking on Add all to basket. 



This will add all products from the previous order to your basket.  If you already had 
items in your basket then these will be retained. 

INVOICE MANAGEMENT 

 Restricted visibility users will not see the Invoices tab  

Full visibility users can access our Invoice Management Portal via the MyAccount. 



The Invoice Management Portal reflects all invoices raised against an account, 
regardless of how the orders were placed.  The portal allows you to do the following: 

At any point you can click on the MSD Animal Health logo on the top left of your 
screen to navigate back to the home page: 

View My Bills 

In the View My Bills menu you can check your account status in real time.  From here 
you can view invoices and credit note details, export the information to Excel and 
also open a dispute in case of any irregularity in the invoice(s). 



Options available: 

Due Date: You can filter open documents by due date (e.g. due within 30 days) 

Download: From the download menu you can select the invoices you want to 
download, or you can download all open invoices: 

Export to Excel: By clicking this field the system will export the list of open invoices in 
excel format. 

All invoice and credit memo numbers are hyperlinks.  If you click on these numbers 
you will have access to the document details and can check a copy of the document 
online: 



Manage My Account Master Data 

Here you can check your MSD Animal Health account details such as address, 
contacts and bank details. 

If there is any information that should be updated and/or amended, you can contact 
our customer support team at ah-customer-services.uk@msd.com or on 01908-685-685 (option 3). 

mailto:ah-customer-services.uk@msd.com


Display My Account Statement 

Here you can check all of your transactions (past/closed and current).  Select the 
relevant filters and hit GO. 

Options available: 

Filters: You can filter all documents depending on your needs. 
Status: Documents Open, Closed, or All 
Posting Date: Issue Date. This can be a specific date or selected date range. 
Due Date: Due Date. Same filter as issue but for due date. 
Document Date: Same as Issue 
Clearing Date: Payment date. 

Document view: 

In the list of documents, you can see that you have 2 icons available: 

By default, the view shown will be the detail of all documents. 



 

   

The second option (Ageing View) can check the subtotals by age of documents 
(ageing is based on the due date): 
 

 
 
If you click on a line, the details of the documents will be shown. 
 
Advanced filters: 
If you need to filter the documents in greater detail, you can click on "Adapt Filters" 
and all available fields will be shown: 
 

 



 

   

To download to Excel, simply click on the icon or on the drop down for more options: 

 

 

PROFILE 

To view and amend your user profile details, access the Dashboard from the My 
Account menu at the top right of your screen, then select My Profile.  

 

 

 

 

 

 



 

   

Here you can view details about your user profile and amend the following 
information:  

 
You can also delete your account, edit your password and Add other businesses to 
your account. 

To manage your communication preferences, click on the preferences tab: 

 



Glossary 

Account = your account with MSD Animal Health 

Basket = the shopping basket, includes the items entered for the current order in 
progress  

Bill to = address to be used for invoicing purposes 

Cancel Basket = the current order is cancelled in its entirety 

Customer number = your MSD Animal Health number (this can be found on your 
eVolve Discount Statement)  

Document number = the order reference for each order placed 

List Value = the value of an order based on the list value of the products, excluding 
any discounts 

Net Value = the value of an order after product and partner discounts have been 
included 

Open Items = invoices that are yet to be paid 

Open Order = orders that are yet to be delivered/invoiced 

Portal account = MSD Animal Health secure log-in  

Save Basket = allows the basket to be saved and completed at a later date 

Ship to = the address that the product ordered will be delivered to 

User Guide = found under Help, to guide through ordering MSD Animal Health 
products through the eShop. 
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